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Overview and key points
This guidance has been produced for awarding bodies in the
context of Qualifications Wales’ strategy, Choice for All. It’s
a comprehensive guide for all awarding bodies, designed to
encourage and support good practice in the system. Whether you
are starting to develop Welsh-medium qualifications, want to
learn from good practice examples, or improve how you deliver
and award your qualifications, this guidance will be useful. You
can read this document in one sitting or refer to specific sections
over time. The guidance is also a useful reference document with a
number of links and references to resources, strategies, guidance
and other useful documents for those who want to learn more.
This opening section provides an overview of the document and
key points to remember when you develop, deliver and award
qualifications in Welsh in Wales. The main body of the guidance
takes you through the life cycle of a qualification, from developing
through to awarding and also covers additional learning needs and
technology in assessment.
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Overview
Wales is a bilingual country with a strong ambition to increase
the use of the Welsh language. To support this, and to ensure that
learners can take qualifications in the language of their choice, we
want to increase the range of Welsh-medium qualifications.
We fully support and are committed to the Welsh Government’s
national strategy for the Welsh language, Cymraeg 2050: a million
Welsh speakers and the Welsh Language (Wales) Measure 2011,
which made Welsh an official language in Wales.
This document is a guide for all awarding bodies that we
recognise and is intended to encourage and support rather than
be prescriptive, and it therefore offers ideas and an insight into
good practice, with the aim of supporting and inspiring awarding
bodies to increase the number of qualifications offered through
the medium of Welsh. All our recognised awarding bodies must
have due regard to guidance we publish in accordance with the
Standard Conditions of Recognition.
A large number of partners and awarding bodies were consulted in
drawing up the guidance, and we would like to thank all those who
have contributed to the work. Special thanks to those awarding
bodies who were involved in the focus groups and interviews, and
who provided case studies and examples that are included in the
document. We are very grateful to the subject experts who helped
to shape the text and all members of the Task and Finish Group
- the Welsh Language Commissioner’s Office, the Coleg Cymraeg
Cenedlaethol, Estyn, Sgiliaith, Canolfan Bedwyr, the National
Centre for Learning Welsh, the Welsh Government’s translation
unit and Cambridge International.
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Highlights
Drawing on the main messages in the document, here are a few key points to remember:

Developing, delivering and
awarding the qualifications – the

The Active Offer –

it is vital to create an atmosphere
where learners do not have to ask for a
qualification in Welsh, but rather, that you
provide an Active Offer. The Active Offer
began in the National Health Service as a
practice which puts the patient first and
at the heart of the service and is now in
place in a number of organisations. This
guidance provides practical steps on how
to implement this.

guidance covers all stages of the process
– from development, to delivery, through
to awarding qualifications. The Welsh
language needs to be considered at all
stages of the process when developing
a new qualification, when drawing
up specifications, marking schemes
and assessments, when delivering
the qualification, marking learners’
work, right through to awarding and
certification. This guidance provides
examples of how to ensure the quality
of Welsh-medium assessments on topics
such as: assessment design; ensuring
consistency of terms; how to purchase
translation services; and appropriate
consideration for learners with additional
learning needs.

Forward planning and
discussion with centres –

it is vital that you work closely with your
centres, and that you are aware of the
linguistic profile of their learners now
and in the future, as well as discussing
their plans for their provision in the
short and long term. There are a number
of opportunities available and gaps in
provision at the moment, and so there is
an opportunity for you to be proactive by
looking for opportunities to increase the
number and use of your Welsh-medium
qualifications. The guidance provides
suggested approaches for prioritising
and identifying sectors and includes
current lists of priority sectors, and offers
examples on how to plan your provision,
and discuss current and long-term
opportunities with your centres.

Good practice –

the document provides a range of useful
examples of practice found in place in
various awarding bodies. The examples in
the boxes throughout the document will
help awarding bodies who are looking to
start developing provision for the first
time, or who are looking to emulate good
practice and ideas from others.
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Highlights continued...

Resources and support –

Appendices –

this guidance contains a number of
references to resources, including
reference to the terminology bank for
the education system developed by
Bangor University, the bank of resources
that the Coleg Cymraeg Cenedlaethol has
produced by sector, and to the work of
Welsh Government’s Welsh in Education
Resources Branch, which funds the
bilingual preparation of resources. In
addition, there are examples of bilingual
resources from awarding bodies and more
information on our grant offering financial
support.

the guidance’s six appendices are
extremely useful, as they offer further
help and information on important
aspects such as terminology, language
accuracy, bilingual design, partners
and support in the system, translation
societies and bodies, and information on
language training within the ‘Work Welsh’
programme delivered by the National
Centre for Learning Welsh.

Useful links and contacts –

there are many useful links included that
offer the opportunity to access additional
documents, guidance and policies and
get in touch with other organisations,
e.g. Welsh Government, Coleg Cymraeg
Cenedlaethol, the Welsh Language
Commissioner and Canolfan Bedwyr (at
Bangor University). There is a useful
link to a list of centres in Wales by the
language category of their provision
and links to terminology databases
e.g. Y Termiadur Addysg.

Feedback and additional support
We will continue to keep this guidance under review and we welcome comments and feedback
at any time. Contact policy@qualificationswales.org
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1. Introduction
The purpose of this document is to provide guidance to awarding bodies on the development,
delivery and award of Welsh-medium qualifications. This guidance aims to stimulate, encourage
and exemplify good practice in the system. In drawing up the guidance, we engaged with
awarding bodies and drew on their experience and that of a selection of centres across Wales
that provide courses in Welsh and bilingually. They were also asked about their vision for
provision in the future. We have also consulted with other key stakeholders and benefited from
the experience of the Awarding Bodies’ Welsh Language Support Group and a Task and Finish
Group (see Appendix 7).
This is good practice guidance and is therefore advisory in nature, but where appropriate,
our requirements and any specific expectations are set out (see Section 2). We encourage
you to make the most of the document, and to gradually incorporate the aspects set out here
in developing and strengthening your current proposal or when venturing into the field for
the first time. Depending on the resources and expertise available to you, it will be possible
for you to prioritise aspects of this guidance so that you develop your capacity and expertise
incrementally, and grow your provision increasingly in line with the good practice set out here.

1.1 The national education policy context
Increasing the number of Welsh-speakers and the use of Welsh, is a national priority for the
Welsh Government. In 2017, Cymraeg 2050: A Million Welsh Speakers was launched, which is
its strategy for ensuring that the Welsh language is ‘an integral part of all aspects of daily life’
in Wales. The aim is to double the number of Welsh-speakers to one million by 2050. An annual
action plan has been published since then, setting out the steps to be taken to achieve the goal.
The education and training sector is key to this target, and the Welsh Government’s Welshmedium education strategy includes objectives for increasing Welsh-medium provision,
including Welsh-medium assessment.
A fundamental principle of the Welsh Government’s education policy is that individuals have
the right to education through the medium of Welsh, and there is increasing Welsh-medium
provision available in all sectors from nursery through to higher education, but it is true to say
that the biggest growth to date has been in schools.
There is a variety of linguistic provision available in schools and further education colleges
across Wales. There are cohorts of learners who study mainly or wholly through the medium of
Welsh, from primary school to the end of compulsory education and beyond. On the other hand,
there are schools where the teaching and learning is entirely through the medium of English.
In those English-medium schools, it is compulsory for learners to study Welsh as a subject, but
not to study other subjects through the medium of Welsh. In addition, there are designated
bilingual schools that provide a proportion of education through the medium of Welsh, and
learners follow a mixed language pathway, in accordance with parental preference and/or
school or local authority policy. Learners in schools will therefore study bilingually, either on
a unit or module basis or through specific tasks in either language. Further information on the
language category of all schools in Wales is available on the Welsh Government website.
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The Welsh Government has placed a statutory obligation on local education authorities to
prepare Welsh in Education Strategic Plans (WESPs). In their 10-year plans, local authorities
are required to demonstrate how they are increasing the number of Welsh-medium learners
progressing through the stages of education.
The curriculum for Wales will be introduced in schools from 2022. There is a particular
emphasis in the curriculum on improving the language skills of all pupils in Wales, by
establishing a language continuum that will lead to raising expectations in acquiring and using
the Welsh language in English-medium schools, and in turn, increasing the number of people
using Welsh on a daily basis. The intention is to do this through regular and increasing contact
with the language from the early years up to the age of 16.
As these changes become embedded it will be essential for pre- and post-16 provision
and qualifications to offer linguistic progression and continuity as learners continue their
educational journey through the medium of Welsh.
The Coleg Cymraeg Cenedlaethol is responsible for Welsh-medium and bilingual education
and training in the post-compulsory sector in Wales. The College’s aim is to collaborate with
universities, further education institutions and apprenticeship providers to build a first-class,
inclusive Welsh-medium education and training system. Towards Welsh 2050: A Million Welsh
Speakers Further Education and Apprenticeships Welsh-medium Action Plan is a plan which
outlines the steps that partners are taking in order to increase the number of people who are
skilled in their use of the Welsh language. The completion of qualifications through the medium
of Welsh or bilingually is undoubtedly central to the strategy and the Welsh Government has set
the following targets for post-16 organisations:
• at least 50% of all learners with a GCSE Welsh first language qualification to take
qualifications bilingually or through the medium of Welsh in priority areas (see Section 3.2);
and
• all learners with a GCSE Welsh first or second language qualification to receive planned
elements of Welsh-medium activity in their learning, to enable them to demonstrate
confidence and proficiency in the language appropriate to their level, ensuring that they
maintain and develop their skills in preparation for the workplace.
As more learners transfer to post-16 education and training, and receive increased provision
through the medium of Welsh, awarding bodies will receive increasing requests for more
qualifications and assessments in Welsh – including online assessments. Centres will expect
Welsh language qualifications and assessments to be available at the same time as the Englishmedium qualifications. As a result, we need to ensure linguistic continuity for post-16 learners
completing qualifications.

1

Welsh Government language categories of schools - https://gov.wales/defining-schools-according-welsh-medium-provision
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1.2 Legislative policy context
Welsh is an official language in Wales through the Welsh Language (Wales) Measure 2011. One
of the most important main principles of the Measure is that the Welsh language should not
be treated less favourably than the English language. The Measure created a Standards system
which imposed duties on bodies and institutions in relation to service delivery, policy making,
and the exercise of functions through the medium of Welsh.
Further education colleges are subject to the Standards; copies of these can be found on the
Welsh Language Commissioner’s website. For example, Standard 90 places a statutory duty
on colleges and universities to inform students that any written work submitted as part of an
assessment or examination may be submitted in Welsh, and not to treat any work submitted in
Welsh less favourably than work submitted in English. Standard 104 also requires colleges and
universities, when developing or adapting a course, to assess the impact on the Welsh language
and to consider how those developments can have positive or negative effects on opportunities
to use the Welsh language.
The Office of the Welsh Language Commissioner is responsible for overseeing compliance with
these Standards and investigating breaches of the Standards.
We have a Welsh language scheme, and we are also working towards the new Standards.
Similarly, here are examples of awarding bodies that have language policies and have
voluntarily adopted the Standards.
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2. Our requirements and expectations
2.1 Requirements
Awarding bodies are required to comply with any relevant Regulatory Document, and in this
case, the relevant policy is the Regulatory Welsh-medium and Bilingual Qualifications Policy.
The policy sets out the requirement for all qualifications developed specifically for Wales
(Approved qualifications) to be available through the medium of Welsh and English. We also
set out our requirements for designated qualifications. The document sets out our expectations
of increasing the availability of Welsh-medium qualifications in the future. There is also a
definition in the document on what is meant by ‘Welsh-medium’.
In future, there is an expectation that all approved and designated qualifications specifically
for learners aged 16 will need to be available in Welsh, in readiness for the new curriculum for
Wales from around 2027 onwards.
There are several clauses in the Standard Conditions of Recognition that also apply to the
language of assessment that are relevant:

Standard Conditions of Recognition
G2.1
An awarding body must ensure that all learners taking its qualifications are

assessed in Welsh and/or English.
G2.4 W
 here an awarding body makes available a qualification in more than one
language, the awarding body must take all reasonable steps to ensure that
assessments in different languages ensure a consistent Level of Demand for
Learners.
G3  T he language must be appropriate, clear and easily understood and should enable
learners to demonstrate their level of achievement.
E6 Accurate

and up-to-date information about your qualifications must be included on
the QiW database – including details of the language medium of the qualifications.

Therefore, when planning to extend your Welsh-medium provision, you should ensure that you
comply with the requirements of the relevant Conditions and policies, and this guidance will
offer practical advice for doing so.
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2.2 Meaning of Welsh-medium qualifications
Remember, a Welsh-medium qualification means that 100% of the assessments that learners
have to complete are available in Welsh, and not just a unit or elements. A qualification
identified on QiW as a Welsh-medium qualification means that 100% of the assessments
completed by learners are available in Welsh and that at least the following is available in
that language:
• all assessments, whether paper or digital/ electronic;
• the specification, including any essential terminology;
• sample assessment materials (where relevant to the qualification); and
• a ny other materials that are made mandatory by the awarding body for the learner to have the
opportunity to obtain the qualification.
We have not included resources in the broader sense in the above list, because there can be
many resources available to learners including those supplied by schools, other partners in the
education system, or resources that are commercial and paid for such as textbooks. For the
purposes of this guidance, we want to focus on the resources that awarding bodies provide to
support learners preparing for their assessments. Even in these instances, awarding bodies
will have different approaches, depending on the qualifications they offer e.g. whether or not
resources are mandatory, and whether these are chargeable and therefore more guidance is
available in Section 8.2 to help you consider your approaches.
Where you offer the whole assessment through the medium of Welsh, centres and/or individual
learners may wish to complete components of the assessment in either language, in other
words, to be assessed bilingually. In order to respond to learners’ individual needs, you
will need to be aware of the nature of your centres’ provision and gather information before
providing the qualification, to identify which components learners want to complete in which
language, to ensure that the relevant assessment material is available in the right numbers and
that external assessors/markers are also in place.
We encourage awarding bodies to develop the availability of qualifications through the medium
of Welsh, and in expanding your provision, it is possible to do so gradually. Where it is not
possible to offer the whole qualification in Welsh from the outset, we encourage you to develop
components or units through the medium of Welsh; methods of doing so are discussed later
in the guidance. In such cases, you must not register the qualification on the QiW database as
one that is fully ‘Welsh-medium’. However, you will be able to describe these qualifications as
partially available in Welsh and can include them in our centre bulletins2 to inform centres of
partial and developing provision (i.e. forthcoming Welsh-medium qualifications). You can also
promote provision among your centres, and it is important that in doing so, you are absolutely
clear about which parts of the qualification are available in Welsh to avoid misleading users of
your qualifications.

2

Qualifications Wales/Publicly funded qualifications available through the medium of Welsh (qualificationswales.org)
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2.3 Our Strategy

CASE STUDY
Experience of using the Welsh
Language Support Grant

In July 2020, we launched Choice for All, our
strategy to increase the availability of Welshmedium qualifications. The strategy clearly
sets out our commitment to increasing the
availability of Welsh-medium qualifications,
emphasising our desire to support awarding
bodies and work with our partners, and in
the longer term, to contribute to the Welsh
Government’s Cymraeg 2050 priorities.
The strategy recognises that there are
challenges in meeting these commitments
- one of which is the capacity of awarding
bodies to provide Welsh-medium
qualifications. Our strategy clearly sets out
ways to support you in offering Welsh-medium
qualifications. It also sets out how we expect
you to work closely with your centres to
identify gaps to be filled and to identify the
demand for qualifications. We will help by
providing centres with regular information
on what qualifications are available and will
continue to support you through our Awarding
Body Support Group and our Welsh Language
Support Grant.

“We have been through the cycle twice and
feel that the application process is now a
smooth and collaborative one. Definite dates
for required products and expectations of
quality were clear. There was an opportunity
to ask questions of the QW grants team along
the journey, which means that no unexpected
barriers arose at the last minute. In our
experience, having a coordinator who drives
the work within our organisation has been
key. The co-ordinator acts as a link to QW,
but also ensures that everyone on our side
understands the needs and fulfils their parts
of the agreement in a satisfactory manner.”
RSL

As a result of our programme of sector
reviews, we have identified specific areas of
focus and Welsh-medium qualifications are
one of them. Therefore, in collaboration with
awarding bodies, we have developed a number
of new qualifications that are available in
Welsh e.g. in health and social care and
child care. We also intend to strengthen
expectations for post-16 qualifications as part
of our qualification development programme
by sector review.
This document is intended to support you in
responding to the Choice for All strategy in
order to strengthen and increase your Welshmedium provision.
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3. Promoting qualifications and meeting the
needs of learners and centres
3.1 Forward planning and the active offer
A very important principle of Welsh-medium provision that features prominently in Choice for
All is the ‘Active Offer’. This means providing a service without someone having to ask for it.
This approach ensures that learners’ linguistic needs are determined at the earliest possible
opportunity, and also creates a positive environment where individuals feel confident that their
needs can be met, without them having to ask. It is a concept that is in operation across the
public sector in Wales. Indeed, there are interesting examples within the health sector that can
be applied to education and the qualification system and these can be found in More than Just
Words (Welsh Government, 2012) as well as video resources such as this short video from a
parent’s perspective that explains the importance of receiving services in the user’s language
of choice.
We encourage you to be proactive in developing and providing Welsh-medium qualifications.
Historically, the opposite has been true, with qualifications sometimes offered in a responsive
way. As a result, there is a risk that there is not enough time available for awarding bodies to
respond to last minute demand and as a result, learners do not have their preferred language,
or the best experience when they request it in this way. It is far more efficient to offer
qualifications in an active way and plan provision in advance. To this end, we recommend that
you are proactive and promote the choice available and identify learners’ language choice when
they enrol.
For example, young people who wish to continue their education through the medium of Welsh
or bilingually when transferring to the further education sector may be reluctant to assert their
rights in relation to their preferred language of study. However, if the offer from awarding
bodies is clear and attractive, and the processes for taking assessments in both languages
are transparent, learners will feel more confident to continue their Welsh-medium/bilingual
education in the further and higher education sector. Indeed, an effective active offer can
motivate centres to offer provision that enables and encourages learners to study and gain
qualifications through the medium of Welsh or bilingually.
In order to arrange their provision, schools and further education and apprenticeship providers,
and workplaces, collect information about learners’ linguistic background, before or when
they enrol in their institutions, identifying individuals who have taken courses partly or wholly
through the medium of Welsh before transferring to the further education sector. Based on this
data, centres will forward-plan their provision. We encourage you to discuss with your centres
and plan your Welsh-language provision jointly with them. In this respect, you will have time to
develop provision in advance to respond to the data and needs in your centres. On the basis of
those discussions, you will be able to arrange examiners and verifiers with the ability to assess
in Welsh where necessary in advance. Therefore, establishing robust systems for proactively
identifying learners’ language choice benefits you, facilitates the process, and contributes to
ensuring linguistic progression and continuity for learners in Wales.
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Another important element of the active offer
is for you to communicate and work with
centres to identify future opportunities. A key
part of that will be effective, consistent and
comprehensive engagement with centres at a
national level. In Welsh-medium and bilingual
centres, the learning and teaching is available
for learners to study through the medium of
Welsh or bilingually, and as this provision
grows, there will be increased demand and
expectations for qualifications e.g. Level 1
and Entry qualifications, GCSEs, A levels,
apprenticeships and vocational qualifications.

Examples of practical steps you could take to increase your ‘active offer’ are set out below.
• Clearly identify which qualifications are available in Welsh on our systems, your website and all
your marketing materials (e.g. QiW, website, catalogues).
• Raise awareness of the Welsh-medium qualifications you offer and encourage learners and
centres to take them.
• Adopt a learner-centred approach to Welsh-language needs, ensuring fairness and equality for
learners.
• Learners’ language needs early and plan the service with this in mind from the outset e.g.
language identified at enrolment.
• Raise the level of awareness among all your staff about Wales, the Welsh language and the
needs of learners, and the Welsh-medium qualifications you offer.
• Regularly engage with your centres to understand their future curriculum plans and needs,
including identifying any gaps and/or opportunities in the current provision but also in the long
term.
• Forward planning with a view to increasing provision in the longer term.
• Monitor numbers completing assessments in Welsh and set targets for increasing numbers over
time.
• Make the best use of information technology systems to incorporate Welsh-language data to
help plan services more effectively.
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3.2 Identifying priority sectors
In considering which areas to develop new Welsh-medium qualifications, it is worth paying
attention to the work that has been progressed into identifying priority sector areas by a
number of organisations, including Welsh Government and the Coleg Cymraeg Cenedlaethol.
These are the priority areas that have been identified in several national strategies including
Towards Cymraeg 2050 and are a priority for the Welsh Government in terms of future
employment needs:
• Health and Social Care
• Childcare
• Public Services
• Construction
• Agriculture
• Business
• Sport and Leisure
• Creative Industries
Our Welsh language awarding body support grant is aligned with the priority sectors
(see Appendix 1).
In order for you to identify gaps and prioritise your awarding body’s qualifications, consider the
following suggestions:
• qualifications that are more likely to lead to jobs or careers where there is use of Welsh (i.e.
in priority sectors, where the numbers of speakers are higher or service users / products use
Welsh);
• courses where learners learn through the medium of Welsh or bilingually and are being
prepared for your qualifications;
• situations where learners have previously learnt through the medium of Welsh and/or have
Welsh language skills that they want to maintain or develop further (e.g. have studied in
Welsh-medium or bilingual schools, and/or have completed GCSEs in Welsh); and
• qualifications that are currently available in English, but lead to qualifications/progression
routes where the provision is available in Welsh, thereby ensuring continuity of progression.
By producing qualifications that are consistent with current national priorities, you can be more
confident that a number of your centres will be interested.

CASE STUDY
The experience of one awarding body in developing and expanding
Welsh-medium provision
In order to make the best use of the resources available for work in Wales, this awarding
body prioritises sectors and translates the most popular qualifications, which also follow
the priorities of Qualifications Wales and the Welsh Government. Such prioritisation has
enabled it to ensure that all specific qualification resources are available in both languages,
e.g. handbooks, assessment packs, learner log booklet, etc.
15

 CONTENTS

It is also important to consider the likely
demand across Wales, rather than focusing on
numbers in individual centres. In the event of
a case of small numbers in one centre, you can
be proactive and ask other centres if they are
interested. Regularly monitoring in order to
identify demand, opportunities and priorities,
and then subsequently promoting provision
at a pan-Wales level will facilitate planning
and ensure a good response to your proposed
active offer.

Finally, in responding to the priority sectors,
communication with centres at a strategic
level will be required at an early stage in
the design of a new qualification. Such
communication will not only raise centres’
awareness of your proposed offer, but will
also strengthen your understanding of their
future delivery plans, so that you can identify
gaps in the market and ways of filling them.

Example of having strategic
discussions with senior centre
managers

A better understanding of the skills and
employment market in Wales, and any
differences to that found in other parts of
the United Kingdom will help you to respond
appropriately to the needs of centres. In
response to the national policy context
discussed above, there is a growing demand
for Welsh language skills from employers in
all sectors, e.g. in the public sector, front-line
services and retail, the creative industries,
and agriculture and tourism. This in turn
creates interest in, and a growing demand for,
Welsh-medium vocational qualifications.

In order to ensure a suitable external
assessment system for its learners,
discussions were held between the
assistant principal of a north Wales further
education college and two awarding bodies.
By arranging contact at the appropriate
level - i.e. a member of the senior
management team with responsibility for
the curriculum - there was an opportunity
to discuss the college’s vision for Welshmedium and bilingual provision and the
likely demand. In doing so, it was possible
for the awarding bodies to respond
proactively, with assurances that their
proposals would be supported and meet
long-term needs.

An example of identifying a
sector priority and building
relationships with a centre to
increase use of a qualification
through the medium of Welsh
This awarding body has developed a
constructive relationship with a centre in
hairdressing and beauty. A representative
of the awarding body visits the centre
regularly and consults with it as part of
the process of producing Welsh-medium
resources to support the qualification. The
centre greatly values this collaboration, and
notes that it is leading to an increase in the
number of learners following the course
through the medium of Welsh.
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3.3 Marketing and promotion
It is essential that centres and learners are aware of the provision you offer in Welsh.
Our QiW database is available to the public and therefore can be accessed by centres to find
information about all qualifications available in Welsh. It is a requirement that your information
is accurate and up-to-date on this database, and as a result centres will see clearly what you
offer through the medium of Welsh.
From 2021 onwards, we will provide a regular bulletin to centres on Welsh-medium
qualifications, as well as information on qualifications being developed or available partly
through the medium of Welsh. Please ensure therefore that you make full use of these sources.
In addition to including accurate and up-to-date information on the QiW database, you should
ensure that your marketing materials clearly identify the qualifications or components of
qualifications that are available in both languages.
All the better if the relevant information is available in both languages and that you can toggle
to the Welsh page on your website. This will attest to your organisation’s commitment to Welshmedium qualifications, as well as demonstrating your awareness of the needs of centres in
Wales. Further guidance on commissioning translation for assessment purposes can also be
found in Section 4.3 which may also be relevant to marketing material.
When planning your marketing programme, identifying the most appropriate individuals to
target in centres can significantly improve the response. In some institutions, there will be a
member of staff with specific responsibility for promoting and developing Welsh-medium and
bilingual education within the institution. For example, in further education colleges, there
are Welsh-language champions and at a national level, a working group of champions meets
regularly to discuss Welsh-medium provision (see Appendix 4). Consider how you could engage
with the champions nationally through these fora and individually by college in order to build
relationships and raise awareness of your Welsh language offer.

Branch Officers
Some further education colleges in Wales have recently used a grant from the Coleg
Cymraeg Cenedlaethol to appoint dedicated officers to promote Welsh-medium courses. It
is hoped that a focus on promoting and developing this aspect will lead to a significant
increase in the numbers choosing to study through the medium of Welsh or bilingually.
Part of the officers’ role will be to work with curriculum staff and awarding bodies to
identify new opportunities for assessment through the medium of Welsh. Through close
collaboration between a co-ordinator at an awarding body and a Welsh-language
champion, the awarding body’s design team has created bespoke bilingual resources for
occupational courses at colleges e.g. glossaries and keyring cards containing simple
phrases and sentences for use with customers in the workplace.

17

 CONTENTS

4. Designing and developing qualifications
We are aware that several awarding bodies have been working in Wales for many years,
providing a number of Welsh-medium qualifications, and, consequently, have bespoke
arrangements in place. You may have a dedicated team/staff to work on Welsh-medium
materials or have bilingual drafters writing assessment items in Welsh and English in parallel,
or an in-house translation unit. Other awarding bodies will rely on external translators to
carry out that work and/or are beginning to develop capacity within the organisation. In this
section, we offer guidance based on good practice in this area which can help in a range of
contexts. To this end, it offers a clear direction on how to gradually develop and aim towards
that best practice.

4.1 Producing concurrent versions
Several methods are possible when designing a Welsh-medium assessment. It is your
responsibility to decide which method is most suitable for your particular qualifications
and given your skills and staffing structure. When developing a new assessment, producing
concurrent versions, where the assessments are written in Welsh and English in parallel, is
to be commended. Certainly, such a model is likely to lead to a higher-quality end product,
as linguistic considerations raised in one language can assist and enrich discussions about
language use in the other language. Similarly, the requirements of both languages are being
considered from the outset, and any inconsistencies can be addressed at an early stage.
Adopting such a model will ensure that the Welsh language can be considered from the outset
and at the same time as the English language. Through this approach of investing time up front,
you are also more likely to save time and cost in the long run, because you have anticipated and
resolved potential issues before they arise. The aim is to ensure equivalence between the two
versions so that learners are not disadvantaged.
We also recommend that the specification is developed in both languages in parallel, including
the production of assessment objectives that work in both languages. Creating a framework
for the assessment is vital to ensure that the same skills/knowledge/experience are rewarded
equally in both languages. Remember to ensure that the assessments map to the specification
(and assessment objectives) in both languages and are equivalent and assess the same things.
This upfront approach also applies when you write individual assessment questions or items.
Bilingual drafters will be aware of both languages whilst they are working and therefore can
anticipate potential challenges of how a particular question or item will work in another
language and ‘design them out’ from the start.
In addition, it is good practice to produce marking schemes in parallel from the outset. One
advantage of that is that there are two opportunities to anticipate challenges and an issue
that arises in one language can help with the other language; as a result, your assessment and
marking materials will likely be of higher quality.
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You may initially draft in one language for practical purposes. However, if this is your approach,
it is important that drafting the second version happens immediately thereafter and that both
are compared side by side. One of the advantages of doing this is the ability to adapt either
version so that both are as clear as possible to the learners and fully consistent with each other.
For example, a question may arise when producing a Welsh version because of ambiguity in the
English wording, and as a result, there is an opportunity to improve the wording of the English
version, as well as ensuring, as a result, that the Welsh version reflects what was intended by
the author.
To this end, when you organise the teams developing the qualification or drawing up the assessments, we recommend establishing processes and approaches so that developers and drafting
teams can work together with translators/ linguists on creating the versions side by side. It is
really useful to provide notes to translators so that they are fully aware of any particular use
of terminology, words or phrases that you have chosen when you were drafting. For example,
an assessment instrument might include an intentional distractor (such as in a multiple-choice
question) and it is important that you make the translator aware of this so that they replicate
this intention in the Welsh version.
When working in more than one language, it is important to be aware of, and sensitive to, the
linguistic context. The case study below is an example where the language appropriate for use
in an international context needed to be considered in detail. When designing a qualification,
it is important that you take account of the Welsh context and demonstrate cultural sensitivity
and consider the historical context.

CASE STUDY
Adapting vocational materials for another linguistic context
A company with expertise in adapting and providing translations of assessments was
asked to collaborate with an awarding body on a nursing qualification in the United
States of America. A number of the candidates were from the Philippines, and as a result,
some aspects of the assessment language caused them difficulties. The company first of
all worked with the item writers on identifying the essential nursing skills and medical
concepts that needed to be assessed and on creating a framework for recording them.
Adapters could then be trained to apply the framework when producing less idiomatic
language versions and familiar contexts. The aim was to create a version of the assessment
that was accessible to candidates from another country with English as a second language,
while ensuring that the assessment measured the same knowledge and skills as the
original version.
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4.2 U
 se of language, including terminology, in Welsh-medium
assessments
When preparing assessments, the quality assurance of all products in both languages is crucial.
The underlying central principle is that learners should not be disadvantaged by the language of
the assessment. Therefore, in order to ensure fairness for all learners, you must establish robust
internal processes that will lead to the production of assessment materials that use appropriate
and equivalent language and terms in both languages. Consider giving careful and thorough
attention to the following:
• language accuracy;
• appropriate terminology;
• language suitability and register;
• readability; and
• consistency of language and terminology across all materials.
In the first instance, it is essential that the language used in assessments is grammatically
correct. At the same time, the language should be suitable for the target audience and legible.
This will involve consideration of the need to grade the language used in the assessment
according to the age of the learners and at the appropriate level for the qualification in
question. Cymraeg Clir (‘Clear Welsh’, similar to Plain English), designed for public bodies,
offers useful guidance in terms of language clarity.
Another key element is the inclusion of recognised terms appropriate to the subject being
assessed, and ensuring consistency of language and terminology across all materials produced
to support the assessment. In producing the specification, it would be useful to include lists
of key terms and vocabulary to accompany the qualification and share them with centres. Also
remember to share these with translators and your assessors/markers and quality assurers.
It is important that you ensure consistency of terminology. For example, in the health sector,
Canolfan Bedwyr (see below) has a project on working with teachers, lecturers, awarding
bodies and the workforce, through the National Health Service, to ensure consistent use of
terms when studying and working in the sector.
In order to provide the information on terms through a more manageable approach for the
centres and their learners, you could consider producing a vocabulary database for the
qualification (glossary), including meanings and the corresponding English term.
Centres also use terminology in teaching and preparing learners
for assessments. It is important to be aware of this in order to
minimise the risk of using different terms. By training and
communicating with your centres on the terms you use, this
risk will be reduced. If everyone uses the terms from
Y Termiadur Addysg (see below), this will standardise everything
across the education sector/qualifications system.
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Bangor University’s Centre (Canolfan Bedwyr) and the Education Terminology Bank
Canolfan Bedwyr is a language and terminology centre at Bangor University. The Centre has
been contracted by Welsh Government to provide the Education Terminology Bank, called
Y Termiadur Addysg, for public use.
Y Termiadur Addysg is the standard source of Welsh terms for schools and further education
colleges. For consistency, you should use the Welsh terms in Y Termiadur Addysg for
qualifications, specifications and other educational materials, including when developing new
qualifications. Make sure your translators also use these terms. You can feed materials to the
Centre in order to develop the system over time with your own terms.
If Y Termiadur Addysg does not have a term, go to Byd Term Cymru, which is the terminology
database maintained by Welsh Government. There are a number of broader terms here relating
to policy, politics, environment, business, transport, and law.
Further advice on how to make the best use of Y Termiadur Addysg, and how to contact Bangor
University’s Centre (Canolfan Bedwyr) for assistance, along with a list of other useful standard
terms websites, is included in Appendix 2.

4.3 Procuring and organising translation work
Translation is an integral part of preparing Welsh-medium qualifications. Depending on the
human resources within your organisation, the volume of materials for translation and the
timetable for developing the qualification, it may be possible to arrange for the translation to
be done in-house. Otherwise, you will need to arrange an external translation service. Whether
internal or external translators, it’s important that you develop close working relationships
between developers/drafters and translators – both of whom have their expertise – which you
want to bring together to create high-quality assessments in both Welsh and English.
When you commission translators to produce assessment instruments for you in Welsh, it is
important to ensure a high-quality translation service that can and will provide consistent and
accurate translations for you and conveys the same meaning in both languages, so that learners
are not disadvantaged by the medium of assessment. This will require adequate time being
allocated for securing a supplier and once in place, ensuring time is allocated for translation
and quality-assurance processes within the assessment development timetable.
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If you need to use an external translation service, here is a list of procurement considerations
that we developed in consultation with experts from the Welsh Government’s Translation
Service:
Suggested requirements when purchasing translation
•m
 embership of a professional body and/or have a qualification in translation
(see Appendix 5);
• examples of previous work, references or testimonials;
• a wareness of, and a commitment to, using relevant resources and terminology, including
Y Termiadur Addysg (Education Terminology Bank), when translating and/or any terminology
you have;
• e vidence of experience of translating educational material and/or assessments and any
relevant subject knowledge that you may require;
• a bility to translate from Welsh to English and English to Welsh (e.g. if translating learner
evidence);
• a ppropriate procedures for data protection and respecting confidentiality;
• information technology skills and ability to work with a range of document types and formats
(e.g. paper, digital and Word, pdf, images);
• a ppropriate use of technology, such as translation memory software, to promote consistency
and reduce costs;
• a commitment to update the translation memory regularly and make it available for use by any
translator during the life of the qualification;
• e vidence of the company’s internal quality-assurance arrangements, including own
proofreading;
• a bility to respond to your technical requirements e.g. necessary related software to access the
text for translation; and
• e vidence of the ability to meet deadlines.
For assessments that have already been produced in English and need to be translated into
Welsh, pay attention to the following aspects:
•w
 ork with translators experienced in translating assessments and or training translators,
taking into account assessment-specific elements;
•w
 ork with the assessment developers/item writers to prepare notes for translators on issues
to note/ know when translating item-by-item;
• e ncourage the translator to highlight any words/ phrases that have caused difficulty in
translating and provide an explanatory note to the subject specialist who will review the
translation (see 4.4); and
•p
 ay attention to any guidance on writing, terminology or grading language that is appropriate
(see Welsh Government’s Style Guide for its translators, Arddulliadur).
The procedures described above promote the principle of ensuring clear and consistent wording
in both languages, and also demonstrates how working in two languages can enhance the
quality of assessment in both languages.
Further information on the procurement of a translation service and useful websites can be
found in Appendix 5.
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4.4 Quality-assurance processes
Once the Welsh translation is ready, it is essential to check the text and compare it against the
English version to ensure that the assessments are equivalent. There are two possible methods
for doing so:
• appointing an external qualified individual/company to check both versions; or
• identifying people with linguistic skills internally to check both languages.
It is important to ensure that the person carrying out the checking work has a subject
understanding, as well as the necessary language skills. It may be possible to identify more
than one person to undertake different aspects, but it is important that everyone who reviews
and checks versions has a shared understanding of what needs to be checked. It is therefore
good practice to:
• s hare the assessment framework or specification, and possibly the marking schemes, with the
reviewers and brief them on these;
•p
 rovide a checklist for reviewers containing key elements that need to be checked (including a
cross-check against any notes that were provided to the translator);
•u
 se a framework for recording any changes made and the reason for the change; and
• e stablish channels of communication between reviewers so that they can reach a consensus
on the final version.
In creating a framework for reviewers, the following issues, amongst others, could be
considered as needing attention:
• a ccuracy – any text missing or added, mistranslation and non-translated parts;
• f luency - including grammar, register, inconsistencies, spelling, lack of clarity and typography;
• f low – that it reads well and does not sound like a translation;
• s tyle - bearing in mind the target audience; and
• t erminology - (see 4.2).
Companies specialising in adapting assessments can also offer further guidance and provide
tailored training if required.
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Finally, just as you test the English language, you should arrange for the Welsh version to be
tested and trialled also, to confirm that all elements of the assessment are clear, and work
properly and equally in both languages. Testing/ Trialling is an integral part of the process
because even with the most comprehensive quality assurance and text checking, it is when the
assessments are actually trialled that some unanticipated issues arise.

Draft

Notes for
translators

Translation
and proofread

Review
translation

Test/ Proof
doing

Example of quality-assurance processes in place when producing
assessments in several languages
An awarding body producing external academic assessments in more than one language
introduced several additional steps in the assessment production and administration
process to ensure an acceptable level of equivalence between the different language
versions. For example, at the end of the question paper production stage, a specific
checklist was produced for making an additional parallel check across hard copies of both
language versions. One person was responsible for ensuring that the different language
versions were as similar as possible and did not contain anything that could confuse or
disadvantage one particular language group, e.g. inadvertent inclusion of the original
language or differences in the formatting and / or diagrams / images in the papers.

4.5 Protecting confidentiality
Attention will need to be given to the confidentiality of assessment when undertaking the
translation and quality-assurance processes above. Remember to include in agreements
with service suppliers, such as translation and/or quality-assurance providers, clauses on
confidentiality and to monitor the effectiveness of these. If you are using an external company
or individuals, consider what proportion of an assessment it is appropriate for any individual to
see, in line with your usual processes to safeguard confidentiality.
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5. Delivering and awarding qualifications
This section focuses on the period of delivering and awarding, including distributing
assessments according to learners’ language choice, arranging assessors/markers/quality
assurers, reasonable adjustments, marking, awarding and certification.

5.1 Learners’ experience of completing assessments
When discussing with centres and planning for delivery, you may come across a range of
learners‘ language choice patterns, including the following:
• teaching and learning as well as the assessment through the medium of Welsh;
• t eaching and learning in English or bilingually with individuals wishing to be assessed in
Welsh;
• specific units delivered and assessed in Welsh; and
• oral assessments conducted in Welsh and written work in English.
It is important that you have robust systems in place to enable you to identify language needs
sufficiently far in advance so that you can cater appropriately for different cohorts of learners
and avoid any difficulties that might otherwise arise.
During the assessment, it is important that a learner can refer to the other language version
(whether on paper or on screen) for cross-referencing purposes, if desired. It is therefore good
practice to arrange for an adequate supply of hard copies to be provided to facilitate this and,
in the case of a digital assessment, that the electronic system allows for toggling (see Section 7
below).

5.2 Considering additional educational needs
Centres will inform awarding bodies of any additional learning needs of individual learners.
When considering reasonable adjustments and equal access to internal and external
assessments, you need to give attention to the language medium and any consequential
implications. Please refer to our Fair Access By Design guidance on adapting assessments and
remember that everything in that guidance is valid for both Welsh and English.
It will be advantageous if you consider linguistic needs as early as possible, in order to inform
any team/ company that is modifying the assessments in good time. You may need to source
an additional modifier with the necessary language skills, or a specialist modifying company
with the necessary skills may be approached. Provide the mark schemes to help modifiers to
understand the intent behind the questions. Remember that adaptations for visually impaired
learners can vary in both languages, depending on the length of words, sentences and, as a
result, the whole text.
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Where a qualification is available in Welsh and marked as such on the QiW database, and there
is digital assessment, it will be necessary to ensure appropriate and equal access arrangements
in both languages. For example, appropriate adjustments for visually impaired learners may
include:
• enabling a learner to control font size, background colour, etc.; and
• screen reading tools available in both languages.
Where such technology is not in place, centres will need to ensure that a person with the
appropriate linguistic skills is available to assist learners in order to ensure a fair assessment in
their language of choice.
In the case of learners with a hearing impairment, centres will need to consider signing and/or
subtitling provision in both languages if an audio element is required in an assessment e.g. a
video clip.

5.3 Assessing, marking and validating
Your workforce needs to be planned to ensure that assessors/markers and verifiers are in
place for those qualifications that are available in Welsh. Gathering information on learners’
language preference at enrolment (see 3.1) will assist you in identifying the needs of centres
and by geographical area and from there you can plan and organise your markers/assessors and
quality-assurers in good time.
Language circumstances and requirements evolve, so it will be necessary to respond to this on
the basis of current numbers when scheduling assessments, rather than on the basis of past
demand. Arrangements will need to be reviewed regularly, certainly annually, and possibly
more frequently for vocational qualifications, assigning additional assessors/markers/verifiers
if necessary (see Section 6 below).
The Federation of Awarding Bodies (FAB) has set up a website page to encourage its members
to share a list of those who can work in Welsh to facilitate the identification of new staff. Visit
their website to view the list. Consider how you can work together with others to identify and
attract assessors/markers and quality-assurers with Welsh language skills. Remember also to
use Welsh job sites to advertise posts where Welsh language skills are one of the requirements
e.g. SafleSwyddi, swyddle, lleol.cymru, golwg360.
In order to ensure fair and consistent marking and assessing across the board, consider the
implications for the following:
a) E xternal written assessments to be marked under your control
You will need to assign and train sufficient markers with the appropriate language skills
for the numbers enrolled to be assessed in Welsh, ensuring the most efficient use of
your human resources. Also, remember to sample the work of Welsh-medium learners for
standardisation purposes.
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b) Centre assessments 
External verifiers with appropriate Welsh language skills will need to be secured where
necessary. By working closely with your centres, you will identify in advance in which
language their provision is and consequently assign verifiers with Welsh language skills to
Welsh-medium and bilingual centres.
c) Assessments in centres or in the workplace
Where assessments are conducted by the centre, it will be necessary to ensure that
assessment evidence is collected and recorded in the same way and fairly in both languages.
In cases where your staff are present, remember to make sure that those individuals have the
appropriate language and subject skills to validate the assessment in the language used.
Quality assurance that involves reviewing evidence produced by a learner should be
undertaken in the language in which the learner produced the work. Only in exceptional
and rare cases where a Welsh speaking verifier is not available should you put alternative
arrangements in place. Any alternative arrangements must be compliant and ensure complete
fairness for learners. If a quality-assurer is not available, then inform your centre and discuss
the way forward with them. Consideration could be given to translating a learner’s work,
but that is not a practice to be encouraged. Also note, that learners have the right to see the
translation of their work. If you are arranging an assessment of learners’ work, it is vital that
the quality of this work is of the highest standard and does not create any disadvantage or
any advantage for learners. It may be appropriate to consider contracting an associate, i.e.
an individual working in an appropriate sector either within or possibly outside the centre
or awarding body. Of course, you will need to support them to become familiar with the
relevant marking/assessment criteria and be able to provide a written report/comments in
Welsh (if required). It is important that you ensure the same level of compliance with the
Standard Conditions of Recognition for Welsh-medium assessments as with English-medium
assessments.
In arranging the marking and standardisation, remember to give equal attention to
arrangements in Welsh, ensuring that they are as thorough as your arrangements in English.
If you are arranging training for markers/assessors, please include training on the English
and Welsh marking schemes – for centres for the purpose of internal assessment, and your
marking teams for external assessment. It is good practice to also provide marking schemes
and model answers for both the language versions. Remember, markers/assessors that are
assessing work completed in one language will also benefit from seeing input into work that
has also been completed in the other language. Such practices that promote collaboration
across teams are a means of ensuring consistency in the marking/assessment and are to be
recommended.
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Example of quality-assurance practices when marking in both languages
In this example, an awarding body that produces external academic assessments in more
than one language introduced several additional steps in the assessment production
and administration process to ensure an acceptable level of equivalence between the
different language versions. For example, where groups of monolingual markers had to be
trained separately, they ensured that the Team Leaders were bilingual, and that they had
standardised together prior to the stage of training markers, and that they compared across
the two different language versions of the mark schemes, ensuring that they were as similar
as possible, and that any changes made at this point were made to the mark schemes in both
languages. During the marking, they also operated a system whereby any changes made to
the mark scheme or marking approach for one language version were quickly communicated
to the groups marking the responses in the other language.

5.4 Awarding qualifications

The following is an example of a sound policy
by an awarding body:

When awarding Welsh-medium qualifications,
you must ensure that you act fairly and on the
basis of the evidence presented by learners,
and nothing else. Therefore, there is a need
to develop robust systems for ensuring
consistency in the guidance and training
provided so that your staff/ teams are alert to
issues in both languages when awarding.

Example of how one awarding
body awards bilingually

Ideally, moderators or teams/boards that
award qualifications should be competent
to do so across both languages. This can be
challenging, depending on the context of the
individual awarding body, and something
to develop over time in increasing your
capacity internally (see subsequent section on
increasing capacity). If you do not currently
have representation, consider what systems
you could adopt e.g. calling on external
contractors, sharing resources with other
awarding bodies, and/or commissioning a
report on any linguistic issues that have arisen
during the marking process. It is important
that you carefully plan your awarding systems
to ensure that there are sufficient linguistic
considerations/language representation
within the moderation team and/or
examination board.
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This body’s award policy sets out the
following rule to promote consistency and
fairness between the two languages: ‘When
the same unit/component is assessed
through the medium of English and Welsh,
there must be one awarding committee
or overlapping membership (e.g. chair of
examiners and at least one other member)
on the responsible committees.’
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As part of your normal patterns of attainment
monitoring systems, you should ensure that
you pay attention to significant differences
in performance data between learners that
have completed the assessments in Welsh
and English. Your data analysis will need to
consider the possible factors that have led to
these differences. It is important to be aware
that apparent differences in performances
on individual items can arise for statistical
reasons. Some differences in performance can
also be small and can be seen as insignificant
in educational and statistical terms. You
also need to consider whether the cohorts
of learners taking the assessments in either
language are comparable.
Use of statistical evidence can help you
identify large differences in performance on
individual items or systematic differences in
performance across multiple items for further
qualitative investigation.
Where you have identified items or tasks
for further investigation, consider whether
there are assessment design reasons why the
difference in performance may have arisen
e.g. the wording of a specific question, the
use of an unfamiliar term, or inconsistency in
the application of a mark scheme. Appropriate
action following such an analysis will ensure
fairness for learners in that awarding cycle
and a better match between the language
versions in the future.
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5.5 Certification

Wales is a bilingual country, and an increasing
number of learners are receiving their
education through the medium of Welsh. In
that spirit, although you are not required to
provide a certificate in Welsh, we encourage
you to do so, particularly when the learner
has completed the assessment through the
medium of Welsh.
For further information on the use of Welsh on
certificates, please see our requirements here.

Example of practice –
certification
In keeping with the spirit of Cymraeg 2050:
A Million Welsh Speakers and the campaign
to normalise bilingualism in education,
training and employment, certification is a
means of demonstrating equality between
the two languages. Bilingual certificates
reflect the bilingual society in which
learners are living and studying and are
therefore good practice and something for
awarding bodies providing qualifications in
Wales to consider.
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6. Establish a bilingual skills strategy
6.1 Increase the linguistic capacity of an awarding body
This section offers various steps that you
can consider to increase capacity and build a
bilingual workforce to respond to demand.
The first step will be to identify the linguistic
skills of your current workforce (including staff
working on flexible contracts, e.g. checkers,
markers and assessors) by conducting a
simple audit. Conducting such an audit will
provide an opportunity to gather information
about the language skills and perceived
confidence levels of your staff, as well as
identifying professional development needs.
The National Centre for Learning Welsh
(Y Ganolfan Dysgu Cymraeg Genedlaethol) has
developed the Learn Welsh Level Checker,
which is a diagnostic tool to help an individual
discover their level of Welsh competence
when reading, writing, listening and speaking.
Registration is required for the service, so it
is suggested that you assign an officer at an
appropriate level to co-ordinate this with the
Centre for interested staff.
Once you have identified staff skills, you
can then consider how best to organise the
workforce to work with centres that provide
your qualifications in Welsh.
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Example of provision for Welshmedium centres
This awarding body has a long history of
working in education and skills training
in Wales, and offers services and support
to Welsh-medium centres through a
dedicated co-ordinator who can ensure
that all elements of the body’s service
from enrolment through to awarding are
available in Welsh. All centres that register
learners for Welsh-medium or bilingual
qualifications come under the care of the
same centre manager. In the view of the
awarding body, there are clear benefits
to such a system, as it is possible for that
individual to communicate efficiently with
the centres, offering guidance and support
to meet their specific needs and promote
collaboration between centres within a
Welsh-medium network. Such support
may include promoting professional
development in Welsh-medium assessment
to centres that develop and expand their
provision. The awarding body also ensures
that relevant documentation, including
assessment and quality-assurance
guidance, is available in both languages on
their website, which makes them available
to centres in the language of their choice
without them having to ask.
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Conducting a skills audit will also identify opportunities to develop the linguistic skills of your
staff. The National Centre for Learning Welsh is responsible for providing courses at all levels
for workplaces. See Appendix 6 on the provision that is available free of charge to learn and
improve the Welsh language skills of staff.
There are also other steps that you could consider, including:
• e stablishing and maintaining an internal database of those with Welsh language skills,
including details of their location and subject expertise, in order to make the best use of your
human resources and to ensure a high-quality service in Welsh for all centres that desire it;
• s upporting staff who wish to improve their Welsh language skills by identifying suitable
courses and facilitating their release to follow the courses where practicable. Note: the Centre
for Learning Welsh provides free online training under the Work Welsh scheme;
• e stablishing processes for monitoring bilingual skills and mapping the anticipated need when
planning future provision in order to identify training needs;
• a dvertise in suitable locations to attract Welsh-speakers to your workforce (e.g. websites such
as Golwg 360, Lleol, Swyddle), as well as your organisation’s usual recruitment routes;
•w
 orking with centres to identify suitable individuals who would appreciate the opportunity to
train for an external assessment role as part of a professional development programme;
• s upporting current teachers to undertake assessment and validation by appropriately planning
their workload and offering support as they grow in confidence; and
• t aking advantage of Coleg Cymraeg Cenedlaethol’s resources and expertise in promoting
bilingual educational provision.

Example of a dedicated campaign to attract staff with Welshlanguage skills
When developing a music qualification in Welsh, an awarding body based in England
needed to recruit external assessors with the ability to deal with candidates’ practical work
and produce reports in Welsh. A scheme for attracting suitable individuals was created,
building a network of Welsh-medium assessors. The strong links between educational
institutions and the creative industries in Wales helped to identify a number of education
practitioners or writers who also had appropriate qualifications and/or musical background
and experience. This has strengthened the organisation’s ability to provide qualifications in
Welsh, leading to plans to expand provision further in the future.
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Example of raising awareness of Wales within an organisation
Awarding body courses providing vocational qualifications internationally had generated
a great deal of interest from centres in Wales, and it was decided that the service offered
should be strengthened. The Board appointed an individual with considerable experience of
working at a strategic level in Wales and through the medium of Welsh. The body believes
that that appointment has strengthened the committee and raised awareness of Wales‘
unique needs more widely within the organisation. A Welsh conference was also organised
to engage with stakeholders, and due to the success of the event there are plans to make
it an annual one. To support the launch of their bilingual qualifications, a dedicated Wales
area was created on the website, and a member of administrative staff was appointed to
deal with enquiries and ensure a quality service that meets needs in Wales.

6.2 Language training support and materials development
Welsh language training is available under the Work Welsh scheme. The aim of the scheme is
to strengthen Welsh-language skills in the workplace. Work Welsh offers options for learning,
improving, and using Welsh-language skills for work purposes, and offers help and support to
employees, as well as their employers. See Appendix 6 for more details on the options available
under the scheme.
Support is available for the post-16 sector and higher education institutions to develop the
necessary Welsh-medium expertise. The role of the Coleg Cymraeg Cenedlaethol (which has
a remit to increase Welsh-medium provision in further education and higher education) has
been extended to include further education and apprenticeships, and a new national strategy
was launched in 2019. A national staff development and mentoring programme for the post-16
sector is being provided on behalf of the Coleg Cymraeg Cenedlaethol by Sgiliaith and consists
of two distinct elements:
•A
 National Staff Development Programme that provides training and practical advice on
resources and good practice for staff in the further education and apprenticeship sectors and
supports practitioners to offer Welsh and bilingual provision to learners and apprentices; and
•A
 Staff Mentoring Scheme that offers support to practitioners in real-life learning situations to
embed Welsh/bilingualism in the classroom or in the workplace.
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7. Use of technology and e-assessment
As qualifications increasingly move to on-screen and/or digital assessment, consider the
implications for qualifications offered in Wales through the medium of Welsh and/or bilingually.
The Welsh Government launched a Welsh language technology action plan in 2018. In keeping
with the spirit of the active offer and Cymraeg 2050, the plan sets a goal of ensuring that the
Welsh language will be offered proactively, so that organisations, families and individuals can
use it in an increasing number of digital contexts without having to ask. Three key areas are
identified: Welsh speech technology; computer-aided translation; and conversational artificial
intelligence, which may be relevant to the future development of e-assessments through the
medium of Welsh.
In July 2020, the 2030 Digital Framework was published, which came as a result of
collaboration between Welsh Government, JISC and Further Education colleges in Wales. The
guidance to accompany the framework outlines how digital technologies can help ensure
effective provision and explores a wide range of roles and responsibilities across the post-16
sector. You need to be aware of the principles and aims of the strategy and the accompanying
Standards when developing qualifications that include e-assessment.
If it is stated on QiW that one of your qualifications is available in Welsh, any digital
assessment must be available in that language. Also, where practicable, consider methods of
extending digital assessment in other qualifications not yet fully available through the medium
of Welsh.
Digital assessments may allow flexibility of access to language versions where this may not be
possible in printed assessments. Depending on the nature of the institution and the teaching
and learning methods operated there, some centres will wish their learners to complete all
elements of a specific qualification through the medium of Welsh, while others will emphasise
the need for access to the two languages during assessment. However, we expect you to ensure
that learners can move between the two languages (toggle) in any digital assessment.
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Example of good practice
A consortium of two awarding bodies has developed a series of Construction and Building
Services Engineering qualifications for examination in September 2021. All the new
qualifications will have handbooks, specifications and sample assessments through the
medium of Welsh and English. All external assessments will be available in Welsh, and
training centres and providers will be supported to ensure that internal assessment is
available in Welsh.
When creating new digital assessments in both languages, consider the following:
• e nsure that you choose a technology company with the ability to provide an assessment
platform that allows dual language assessment for qualifications to be used in Wales;
• e nsure that all commissioned software is suitable for use in Welsh e.g. fonts and use of
accents on ŷ, ŵ, screen readers etc;
• ensure easy navigation in both languages e.g. page level navigation, smooth toggling,
language choice buttons, clear signalling on each screen; and
• consider the appearance of the assessment in both languages, bearing in mind that the
number of words and the required screen space may vary according to language. It will be
important that the experience for the learner is equally accessible in both languages and the
need to scroll more in one language than the other should be reduced.
A useful guide on creating bilingual software has been produced by the Office of the Language
Commissioner, which provides further guidance on aspects to consider. See also Appendix 3 for
advice on bilingual design.
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8. Support for centres and learners
8.1 Required assessment material
As noted above, once you have said that a qualification is available in Welsh, you will be
required to provide the following documentation:
• the specification, including essential glossaries/vocabulary and assessment objectives;
• the assessment material itself; and
• sample assessment materials (where relevant).
Make sure that the above materials are available in Welsh at the same time as the English.
There should be no delay, as the languages must be treated equally in the spirit of the Welsh
Language Measure and the legislation (see Section 1.2).
Please also note that the NOS Standards (national occupational standards) are available for you
in Welsh.

8.2 Associated resources
In order to provide a qualification through the medium of Welsh, it is good practice to ensure
that practitioners in centres have access to a range of relevant resources in Welsh, to prepare
learners well for your qualification/s. Such resources may include the following, but it is by no
means exhaustive:
• assessment documentation such as marking schemes;
• training material;
• guidance for assessors/markers/verifiers on any linguistic issues to be considered;
• assessment recording forms; and
• assessment sheets.
Centres will produce a range of resources to facilitate learning and teaching in relation to
your qualifications. In cases where you provide supplementary resources in English, it is
important that you consider the needs of Welsh-medium centres and offer similar support,
where appropriate and possible for you to do so. Indeed, in terms of gaining interest in and
commitment to your qualifications from centres, it can be to your advantage to do so.
The Welsh Government’s Welsh in Education Resources Branch commissions Welsh and
bilingual learning and teaching resources to support the curriculum and its qualifications in
Wales. The branch provides funding to publishers and other organisations to ensure that high
quality print and digital resources are available in both Welsh and English. To discuss further,
contact the team by emailing WelshResources@gov.wales.
The Coleg Cymraeg Cenedlaethol has also developed an extensive collection of resources to
support Welsh-medium teaching and learning in further education colleges, and these are
available free of charge for centres to use on the resource portal on their website.
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To ensure that the Welsh language materials
associated with your qualifications are
accessible, consider:

Example of providing a
repository of resources

• c reating a prominent or specific space on
your website so that centres can easily find
the resources;
• including links to resources within your
specifications (signposting to Welsh
and English);
• e-mailing each centre with the links to the
relevant pages on your website; and
• raising awareness of the materials in
training sessions.

The consortium responsible for all
qualifications available in Health and Social
Care and Childcare in Wales since 2019
have developed a repository of multimedia
resources to accompany the qualifications.
All qualifications and assessments are
provided equally in both languages.
The documentation is organised under
three headings on the consortium's
bilingual website:

Click on the screenshot to visit the website to
view the bilingual resources:

• key documents and course materials;
• CPD training and webinars; and
• resources.
Such comprehensive bilingual provision
ensures equity for learners and centres in
both languages, and promotes consistency
and high standards.
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8.3 Training for centres
When planning your training programme, keep the language of the Welsh-medium colleges and
schools that will be registering for your training in mind, taking into account any specific needs
they may have.

Conclusion
If you would like to discuss any aspect of this guidance further, or if you are looking for
additional support or information on a particular issue, please contact the Regulatory Policy
Team at: policy@qualificationswales.org.
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Annex 1
Sector Priorities for Welsh-medium
Qualifications
In line with Welsh Government's priorities for Welsh-medium education and future workforce
needs, we have set priorities as follows:
1. Qualifications in areas where the proportion of Welsh speaking learners is highest e.g.
• Construction
• Planning and the Built Environment
• Agriculture
• Horticulture and Animal Care
• Engineering and Manufacturing Technologies
• Retail and Commercial Enterprise and Leisure
• Travel and Tourism
2. Qualifications in areas where provision exists through the medium of Welsh at specific
levels, but not at others, and progression needs to be facilitated for learners through
the levels
3. Qualifications in areas of employment where the use of Welsh is highest e.g.
• Agriculture
• Energy and Water
• Public Administration
• Education and Health
• Construction
Consolidated list
• Health, Public Services and Care
• Construction, Planning and the Built Environment
• Advanced materials and manufacturing
• Energy and environment, energy and water
• Information and Communication Technology
• Business
• Leisure, Travel and Tourism
• Sport
• Agriculture
• Horticulture and Animal Care
• Creative Industries
• Public administration
• Retail and customer services
• Education and training
• Financial and Professional Services
• Life sciences
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Annex 2
Terminology/Language Accuracy Websites
The Education Terminology Bank (Y Termiadur Addysg)
This is a website for the education sector – including schools and further education colleges.
It contains a searchable online dictionary containing the standard terms to be used in Welshmedium examinations and assessments and in all kinds of resources for teachers and learners.
http://www.termiaduraddysg.org
Guidance for using Y Termiadur Addysg
•Y
 Termiadur Addysg is constantly growing, with new terms being added regularly. It is
available in a number of electronic forms, these are:
- Y Termiadur Addysg website http://www.termiaduraddysg.org/. Background information and
guidance can be found at http://www.termiaduraddysg.org/guidelines/?lang=en.
- T he Welsh National Terminology Portal (Y Porth Termau Cenedlaethol) website
http://termau.cymru/, which shows several terminology dictionaries together, one of which is
Y Termiadur Addysg.
- Yr Ap Geiriaduron: Welsh English Dictionary App. Available for free for iOS and Android.
A number of other terminology dictionaries are also available on The Welsh English
Dictionaries App.
-C
 ysgeir. This is available to download for free as part of the Cysgliad package from
https://www.cysgliad.com/cy/trwydded-am-ddim/. A number of other terminology
dictionaries and also the general dictionary Cysgair, are part of this pack as well as Y
Termiadur Addysg.
•A
 ll versions of Y Termiadur Addysg are from the same master database and are therefore
consistent with each other. With the online versions, the http://www.termiaduraddysg.org/
and http://termau.cymru/ websites, new terms are added daily. With the off-line versions
(the Welsh English Dictionary App and Cysgeir), updates are sent out regularly, usually every
three months. The online versions are worth checking out, therefore, if you are looking for
new terms.
• I f the terms you are looking for are not available in Y Termiadur Addysg, then first look at the
terms that come from the other terminology dictionaries on the Welsh National Terminology
Portal at http://termau.cymru/. Those from the Coleg Cymraeg Cenedlaethol's Dictionary
of Terms can be especially valuable to you, as this glossary is a sequel to Y Termiadur
Addysg, which deals with 5-19 education (school and further education). The Coleg Cymraeg
Cenedlaethol's Dictionary of Terms deals with university education, and sometimes gives more
information e.g. definitions, pictures and diagrams.
• If the term you are looking for is not in one of these dictionaries, then check out BydTermCymru
https://gov.wales/bydtermcymru. These terms come from the work of Welsh Government
translators, and have been discussed and validated to varying degrees internally by them.
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•Be careful when using general dictionaries to search for terms. General dictionaries, e.g.
Geiriadur yr Academi, Geiriadur Prifysgol Cymru, Geiriadur Cyffredinol Cysgair, are very useful
for searching for general words and idioms which are not specialised terms, but Y Termiadur
Addysg should be followed when searching for technical terms.
• See http://www.termiaduraddysg.org/resources/term-lists/?lang=en for specific lists for
specific topics and sub-areas such as Rugby.
Check out this fun little cartoon video with guidelines on how to use Y Termiadur Addysg
https://youtu.be/6z8klxzufx8 (CY) and https://youtu.be/BzbrqUr5Hvk (EN). Enjoy!
An inquiry service is available from the Termiadur Addysg team to help you if you
have a problem or question about Welsh terms for your work. Contact the team at
termau@bangor.ac.uk.
Coleg Cymraeg Cenedlaethol’s Dictionary of Terms
This website is intended for higher education and it allows you to search Coleg Cymraeg
Cenedlaethol’s terminology dictionary, which contains many definitions of concepts relevant to
university students.
http://www.colegcymraeg.ac.uk/en/porthresources/termau/
The Terminology Portal (Y Porth Termau)
A portal that brings together many of the other lexical resources behind a single search
interface, so that a shelf of electronic dictionaries can be searched with a single search. It
includes Y Termiadur Addysg, Y Coleg Cymraeg Cenedlaethol's Dictionary of Terms and over
20 other terminology dictionaries from areas such as archaeology and health. Some of these
resources can be accessed via Cysgeir (part of the Cysgliad package) and Ap Geiriaduron
(see below).
http://termau.cymruhttp://termau.cymru/?lang=en
Ap Geiriaduron: Welsh English Dictionary App.
This is a collection of dictionaries for your iOS or Android mobile device. It works without a
web connection to ensure that the necessary words are always at your fingertips.
https://apps.apple.com/gb/app/ap-geiriaduron/id570171569
https://play.google.com/store/apps/details?id=com.cysgliad.android.apGeiriaduron&hl=en_
US&gl=US
Cysgliad
Cysgliad is a software package for Windows computers. It includes the spelling and grammar
checker, Cysill and the dictionary, Cysgeir. As well as helping you check for mutations etc, it
ensures that lexical and terminological resources are available on your computer.
https://www.cysgliad.com/cy/
Cysill Online
Cysill Online is a convenient online version of the Cysill spelling and grammar checker.
https://www.cysgliad.com/cysill/arlein/
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TermCymru
A searchable collection of terms that Welsh Government translators use in their everyday work.
It is regularly updated with a view to providing a comprehensive database of standardised
terms which reflect current usage. It can be downloaded in its entirety under open licence, if
desired.
https://gov.wales/bydtermcymru
The Welsh Academy English-Welsh Dictionary
An online version of the comprehensive English to Welsh dictionary from the 90s.
https://geiriaduracademi.org
Corpws.cymru
A website that allows you to search text collections for examples of word usage. The parallel
corpora are very useful for translating difficult sentences!
http://corpws.cymru
Macsen
An app for mobile phones that provides you with an Alexa-like digital assistant, but in Welsh!
You can request the news, the weather, or a song by an artist like Lleuwen using your voice
(beta version).
https://play.google.com/store/apps/details?id=cymru.techiaith.flutter.macsen&hl=en_
US&gl=US
https://apps.apple.com/gb/app/macsen/id1489915663
Common Voice
An initiative for collecting voice recordings to facilitate the creation of technology that can
understand people speaking Welsh (as in Macsen, above).
https://commonvoice.mozilla.org/cy
NLP Components
A collection of technological components that facilitate the work of software developers seeking
to create Welsh-language provision.
https://github.com/techiaith
Language Technologies Portal
A portal that brings together many different language technology components.
http://techiaith.cymru
Welsh Government’s style guide (Yr Arddulliadur)
This style guide is based on the advice in Gramadeg y Gymraeg (1996) by Peter Wynn Thomas,
Orgraff yr Iaith Gymraeg (1987), and Geiriadur Prifysgol Cymru.
https://gov.wales/bydtermcymru/style-guide
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Annex 3
Bilingual design
Good design requires careful planning, a clear structure, good client-designer relationships,
and a great deal of creativity and imagination. The same principles also apply when designing
bilingually.
In the same way as you will consider specific requirements to ensure equality and access,
readers' needs in both languages will also need to be addressed. Of course, there are some
aspects that are particularly important in good bilingual design. Therefore, it is good to take
this into account from the outset when designing any documentation relating to your Welshmedium qualifications, whether these are paper or electronic versions.
Successful bilingual design will address the following aspects among others:
• font type and size, including Welsh fonts;
• typefaces;
• justification;
• use of accents and apostrophes;
• print colour and background;
• methods of combining the two languages;
• use of logos and branding; and
• readability and user experience (UX).
Specific and comprehensive guidance is provided by the Office of the Language Commissioner
on behalf of Welsh Government. Advice on bilingual design and improving the experience
for the Welsh language user can be found on the Business Wales‘ Welsh language technology
website, Helo Blod. A number of local authorities in Wales have issued guidance e.g. this from
Caerphilly Council. Guidance on bilingual communication in Wales is also available from the
UK Government.
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Annex 4
Partners and support in the system
For ease of reference, we have summarised below the contact details of the organisations and
services covered by the guidance.
Office of the Welsh Language Commissioner
Aled Roberts is the Welsh Language Commissioner. He took up his post in 2019 for a period
of seven years. The statutory aim of the post is to promote and facilitate the use of the Welsh
language. The Commissioner's strategic objectives are to: influence policy, expand rights,
ensure that public bodies comply with Welsh Language Standards and facilitate wider use of the
Welsh language with businesses and charities.
https://www.comisiynyddygymraeg.cymru/
Canolfan Bedwyr
This is part of Bangor University. See Appendix 2.
Cymdeithas Cyfieithwyr Cymru (The Association of Welsh Translators and Interpreters)
See Appendix 5.
Coleg Cymraeg Cenedlaethol
‘Y Coleg’ leads the development of Welsh-medium and bilingual education and training in the
post-compulsory sector in Wales. Y Coleg does this by working in partnership with universities,
further education institutions and apprenticeship providers to build an inclusive Welsh-medium
education and training system.
gwybodaeth@colegcymraeg.ac.uk
01267 610400
National Centre for Learning Welsh
The Centre is responsible for providing Welsh language learning for adults nationally.
This is achieved through a network of 11 course providers across Wales. The Centre has a
range of course books for learning Welsh, as well as on-line courses, and have produced a
comprehensive bank of free resources on their website.
https://dysgucymraeg.cymru/amdanom-ni/y-ganolfan-dysgu-cymraeg-genedlaethol/
Sgiliaith
The Sgiliaith unit is based at Coleg Meirion Dwyfor college’s campus and is part of Grŵp
Llandrillo Menai. The unit aims to offer practical advice on good practice, resources and staff
training to improve learners' bilingual skills and experiences.
01758 704613
Welsh Government Learning and Teaching Resources Commissioning Unit
Email: WelshResources@gov.wales
Business Wales – Helo Blod
Business Wales is a free service that provides impartial and independent support and advice
for people starting, running and growing a business in Wales. The Helo Blod service offers an
online service and advice on using Welsh in business. A free translation service is also available
for very short texts.
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Annex 5
Professional translation societies and bodies
Each of the organisations below offers a service to find translators who are registered with and
hold recognised qualifications in the field.
Cymdeithas Cyfieithwyr Cymru (The Association of Welsh Translators and Interpreters)
The national body that leads, develops and promotes professional translation. It is the only
professional association for Welsh/English translators. The association provides training and
qualifications for text translators and interpreters.
https://www.cyfieithwyr.cymru/
Chartered Institute of Linguists (CIOL)
CIOL is the UK's leading membership body for language professionals. It aims to enhance and
promote the value of languages and language skills for the benefit of the public and provides
regulated qualifications through the IoL Educational Trust.
https://www.ciol.org.uk/
Institute of Translation and Interpreting (ITI)
ITI is the only independent professional membership association in the UK for translators,
interpreters and all those involved in the delivery of language services. It promotes the highest
standards in the profession, supporting members and representing the industry.
https://www.iti.org.uk/

Annex 6
Work Welsh Scheme
The aim of Work Welsh is to strengthen Welsh language skills in the workplace. Work Welsh
offers options for learning, improving, and using Welsh language skills for work purposes, and
offers help and support to employees, as well as their employers.
These are the learning methods available for the 2021-22 Scheme (from April 2021):
Work Welsh Online Taster Courses
This is a taster course to start learning Welsh. The taster courses are an online asynchronous
course. They introduce everyday vocabulary and phrases, and are available to everyone, free
of charge. Some courses are tailored to different sectors, for example Health and Social Care. A
course is also available for confident learners and Welsh-speakers for improving and refreshing
their language. Each course consists of 10 units each (approximately 10 hours of learning), and
is divided into two parts.
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Self-study Work Welsh Courses
This is a new, innovative course, offering learners the opportunity to complete a course at Entry
level - anywhere, and anytime. The course includes:
•A
 pproximately 120 hours of asynchronous learning by following an online self-study course;
and
•S
 upport from a tutor who will be available to hold revision sessions, answer questions, review
individuals' progress etc.
Employers will receive support from the Centre on how to develop plans to support learners
taking the courses, which include advice and information about using Welsh in the workplace.
‘Use’ Work Welsh Courses
Asynchronous and synchronous blended courses which are a combination of virtual lessons
with a tutor and online self-study. The courses are for learners at Intermediate and Advanced
levels and aim to raise the learner's confidence to use Welsh in the workplace.
The Learn Welsh Level Checker
The Learn Welsh Level Checker is a diagnostic tool that detects the user’s level of competency
in Welsh. It consists of four elements to assess the four language skills – Listening, Speaking,
Reading, and Writing – and is completed entirely online.
The Learn Welsh Level Checker is available to employers who commit to the Work Welsh
courses.
For more information, please contact cymraeggwaith@dysgucymraeg.wales.

Annex 7
Task and Finish Group Membership
We would like to sincerely thank the following for their work in setting direction for the
guidance as well as revising and refining drafts:
Matthew Dean, Cambridge International
Hywel Iorwerth, Office of the Welsh Language Commissioner
Lowri Morgans, Coleg Cymraeg Cenedlaethol
Gwennan Richards, Sgiliaith
Llinos Roberts, Coleg Cambria
Heledd Thomas, Estyn
Rachel Heath-Davies, Qualifications Wales (Chair)
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